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Intercultural Business

Etiquette




a compilation of “basic” information for the Business Etiquette in several countries. The country files include all the necessary basic information from the main religion and language, to greeting habits and business behavior.
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Armenia

Greetings, titles, business cards

•Men and women greet each other with a handshake.

•Women should wait for a man to present his hand for a handshake.

•“Barev” or “Barev dzez” means “Hello”

•It is common to address people by their first names followed by a title such as “Parin” for Mr., “Bjishk” for Dr., “Tikin” for Mrs., and “Oriord” for Miss.

Gift giving

•Gifts are expected.

•Personal gifts are inappropriateoffice gifts are best.

•Gifts should be wrapped.

•When receiving a gift you should not open it in public.












Armenia

Communication style

•People tend to be very direct and say exactly what they want to say. There is usually no holding back on what one says. A visitor must not take this to heart.

•In business interactions, an arm’s length of space is acceptable.

•There is no touching during conversation.

•Direct eye contact is preferred.

Gestures

•Beckon someone by raising a hand, or stop someone with a side wave (like shooing away a cat).

•Do not make a fist with the thumb between the index and middle finger as it is obscene.












Armenia

Business behavior

•For the most part, things start within a 15-20 after the designated time. However, if one is attending an Armenian event, “just five more minutes” may end up being hours.

•One should engage through listening and speaking.

•Small talk is expected, but allow the Armenian to start and end it.

Negotiations

•Business is business, but Armenians tend to be very friendly and communicative so it is best that you create a friendly atmosphere during your business meeting, make proper jokes and so on.

•It is best to not show overly strong emotions during negotiations and to expect the decisions not to be made right away.
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Azerbaijan

Greetings, titles, business cards

•Men shake hands when greeting and maintain direct eye contact. Women shake hands or exchange a nod.

•A man should allow a woman to offer her hand before shaking it.

•It is frowned upon for religious men to touch women & vice versa.

•It is common to address people by their first names followed by title. The title of “muellim/a” is given for anyone with a degree.

•Always give and receive business cards with your right hand.

Gift giving

•Gifts are not usually brought to a first business meeting.

•Gifts should be offered three times; it is proper to refuse a gift twice and accept on the third offering.

•It is appropriate to bring fruit, pastries and/or flowers to an Azeri home. Always give an odd number of flowers; even numbers are reserved for funerals. Avoid bringing alcohol.

•It is best to wrap gifts nicely.

•Gifts are not opened when received.












Azerbaijan

Communication style

•Azeris tend to be direct and often use the command form.

•An arm’s length of space is common during conversation.

•There is a fair amount of touching between members of the same sex, but there is no touching between men and women.

•Always maintain eye contact while speaking, since Azeris take this as a sign of sincerity. If someone does not look them in the eye while speaking, they think he has something to hide.

Gestures

•Do not point with one finger, but with the whole hand.

•Do not put your thumb and index finger together to make a circle (like the “ok” sign) as it is obscene.

•Do not slap the palm of one hand on a closed fist; it is obscene.

•Do not put your thumb between your index and middle finger in a fist, as it is obscene.

•Do not show the sole of your foot is considered rude.

•A hand held palm up and shaken back and forth asks (any) question.

•Take your shoes off before entering mosques and homes.

•Give and receive things with your right hand.












Azerbaijan

Business behavior

•To arrange a meeting, an introductory letter is needed outlining your company, history and the purpose of your visit. It is a good idea to have it translated to Azeri.

•Azeris are sensitive to status, title, who sits down first, who enters the room first, etc. Follow the lead.

•Be on time for meetings, even though you may be kept waiting.

•Discussions begin with small talk to establish a relationship, then the host begins the business discussion. Appropriate topics: family, sports, food, and places of interest. Avoid: politics, drugs, sex, and religion.

•Meetings can go on for longer than scheduled. Be patient.

•If you are offered tea, accept it.

Negotiations

•Decisions tend to be reached from the top down and take a while. Be prepared to have several meetings to reach a final decision. It is best not to appear impatient.

•Bargaining and haggling take on a large role in negotiations.
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